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STAR RV and 
TRAVEL TRAILER
MECHANICAL BREAKDOWN PROTECTION

FOR MORE INFORMATION 
Visit our website: trisurawarranty.com

Toll Free: 844.995.7700

Contract Action Centre:  Monday to Friday  
from 8:30 a.m. – 8:00 p.m. EST

Administration:  Monday to Friday  
from 8:30 a.m. – 5:00 p.m. EST

Facsimile: 416.214.9597

Email: warrantyclaims@trisura.com 

Address:   333 Bay Street, Suite 1610 
Toronto, Ontario  M5H 2R2

COVERAGE

Chassis Component Coverage

P
la

ti
nu

m

D
ia

m
o

nd

Air conditioning * *
Chassis heating and cooling * *
Chassis interior/exterior * *
Transmission (gearbox) and transfer unit (4x4) * *
Chassis frame * *
Drive axle/drive line assemblies * *
Front and rear suspension * *
Steering * *
Braking system * *
Chassis electronics * *
Gauges * *
Basic electrical * *
Water heater * *
Auxiliary powerplant * *
Audio/video entertainment system * *
Refrigerator * *
Roadside assistance/trip interruption * *
Roof mounted air conditioning * *
LP gas/propane system * *
Levelling system * *
Emissions components *
Antilock braking system *
Superior electrical *
Electric controls *
Power steps *
Awning/slide out rams/arms *
Luxury electronics *
Tank sensors *
Satellite systems *
Waste systems *
Solar power generation assemblies *

It’s your “home away from home”! 
Whether you are looking for a weekend 
get-away, want to tick items off your 
bucket list or spend a summer at the 
park, you should have the peace of mind 
knowing that your investment is protected 
with a partner you can trust.

This is where we come in!

This brochure is intended to provide general information only. For complete 
terms and conditions, please refer to your Star RV and Travel Trailer contract.

TRISURA WARRANTY SERVICES INC. 
©2023 Trisura Guarantee Insurance Company. All Rights Reserved.

In addition to our core coverages, we include peace of 
mind benefits for the annoyances that may arise or are 
associated with covered repairs:  
• Roadside assistance
• Emergency towing (up to $1,000)
• Key lock-out services
• Fuel delivery services
• Alternative transportation assistance
• Trip interruption assistance, including meal and lodging 
• Food spoilage
• Legal assistance

COMMERCIAL VEHICLE ELIGIBILITY: A registered 
vehicle used by a single driver for service, delivery or 
light-duty contracting (e.g. florist, messenger, electrician, 
carpenter, plumber, farmer, trapper, woodsman, 
salesperson, mobile workplace) qualify for coverage.
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Consider the following:

Trisura Warranty Services Inc. is the

evolution of mechanical breakdown insurance 

products and vehicle service contracts. We go 

“a step above” and provide superior protection 

for one of your most expensive lifetime purchases 

in a straightforward fashion.

We offer:

1. Warranty terms available from 12 to 84 months.

2. Roadside assistance benefits at no

additional cost.

3. Additional component coverage with no

surcharge, which means no guess work.

4. All major chassis systems coverage with

driveline and powertrain coverage beyond

the manufacturer’s limited/powertrain

warranty periods.

5. Coverage for a wide range of recreational

vehicles from ‘pop-ups,’ to trailers to

motorhomes.

6. Onsite repair coverage on all plans.

7. Claims authorization for emergency after-hours

repairs, available for all plans.

8. Expedited direct payment to ANY licensed

repair facility within Canada or the Continental

United States of America reimbursed at

manufacturer (OEM) suggested retail pricing

for both parts and labour.

RV/Travel Trailer/
Pop‑Up

Component Cost to repair

RV Refrigerator assembly $1,100 – $5,400

Trailer Satellite system $1,195 – $2,400

RV/Travel Trailer Entertainment system $600 – $4,500

Pop-up Drive axle assemblies with electric brakes $450 – $1,500

RV/Travel Trailer Levelling systems $650 – $3,900

RV/Travel Trailer/Pop-up Hot water heater system $357 – $1,900

RV/Travel Trailer/Pop-up Heating/hydronics systems $357 – $10,000

RV/Travel Trailer Chassis air conditioning $1000 – $1,600

RV/Travel Trailer/Pop-up Toilet replacement $300 – $800

*  average pricing based upon Trisura Warranty Services Inc.  
claims data
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