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STAR AUTO
MECHANICAL BREAKDOWN PROTECTION

FOR MORE INFORMATION 
Visit our website: trisurawarranty.com

Toll Free: 844.995.7700

Contract Action Centre:  Monday to Friday  
from 8:30 a.m. – 8:00 p.m. EST

Administration:  Monday to Friday  
from 8:30 a.m. – 5:00 p.m. EST

Facsimile: 416.214.9597

Email: warrantyclaims@trisura.com 

Address:   333 Bay Street, Suite 1610 
Toronto, Ontario  M5H 2R2
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Engine * * *
Turbo/supercharger assembly * * *
Transmission/transaxle assembly * * *
Transfer unit * * *
Drive axles * * *
Seals and gaskets (engine 
transmission and drive axle) * * *
Steering (manual and power) * * *
Electrical * * *
Basic sensor * * *
Front suspension * * *
Brake system * * *
Air conditioning (basic) * * *
Sport utility * * *
Steering (four-wheel) * *
Enhanced electrical * *
Enhanced sensor/electronics * *
Front and rear suspension * *
ABS braking system * *
Air conditioning (enhanced) * *
Fuel delivery system * *
Interior/exterior * *
Seals and gaskets (rear suspension 
and ABS braking system) * *
Superior electrical *
Superior sensor/electronics *
GPS, telematics, phone systems, 
internet *
Any other item not listed as 
excluded *

* Limited liability options available.

In addition to our core coverages, we include 
peace of mind benefits for annoyances that may 
arise or are associated with covered repairs:  

• Roadside assistance
• Emergency towing
• Key lock-out services
• Fuel delivery services
• Alternative transportation assistance
• Trip interruption assistance
• Legal assistance

The purchase of a vehicle is a large 
investment. Protect your investment and 
anticipate the unexpected with a partner 
you can trust.

This is where we come in!

This brochure is intended to provide general information only.  
For complete terms and conditions, please refer to your Star Auto contract.

TRISURA WARRANTY SERVICES INC.  
©2023 Trisura Guarantee Insurance Company. All Rights Reserved.
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These values are for illustrative purposes only and may 
not represent your repair cost.

*  Information sourced from Trisura Warranty Services Inc. 
claims data

Consider the following potential 
repair costs:

Trisura Warranty Services Inc. is the

evolution of mechanical breakdown insurance 

products and vehicle service contracts. We go 

“a step above” and provide superior protection for 

one of your most expensive lifetime purchases in 

a straightforward fashion.

There’s a lot to consider when purchasing a vehicle 

and finding a car that fits your life, and that is only 

the beginning. When you’re handed the keys, we’re 

here to help you feel secure and be ready for any 

unexpected costs that may come your way.

Whatever your needs, we’ve got a plan for that.

We offer:

1. Warranty terms available from 12 to

120 months.

2. Roadside assistance benefits on all contracts,

at no additional cost.

3. Peace of mind without “per claim limits”.

Our claim payment limits are aligned with

the vehicle manufacturer’s suggested retail

price (MSRP). We approve and pay claims

based upon North American automotive

industry approved labour repair guidelines and

manufacturer’s suggested retail parts pricing,

so both YOU and the repair facility will not be

left guessing.

4. A commitment to work with ANY licensed

repair facility within Canada or the Continental

United States of America.
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Engine 
replacement

$7,050

Electronic power 
steering unit 
replacement

$5,201

Air conditioning repair
$2,000

Electric/hybrid power 
converter/inverter 

replacement
$3,200

Four-wheel drive 
transfer case repair

$2,000Transmission assembly 
replacement/reprogram 

electronic control 
module
$5,130
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